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welcome

RelatlonSh | p— Based Mindfuli is the simplest way to get

connected with a mental wellhess team

TeC h - E Na b | ed you're going to love working with.

. Our platform was designed from the

H urman Tra nSfo rm atlo N ground up around a single vision - helping
everyone develop a powerful alliance with
their mental health team.

This unifying purpose aligns professionals
and clients around the strongest predictor
of positive mental health outcomes.

Together we can harness the world’'s most
advanced science without sacrificing the
soul of our practice
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Continuing Care Process

Identify Client & Determine Fit

Explain Mindfuli Benefits

Direct Client to Mindfuli.com (on phone)
Walk Them Through Signhup & Select Plan

Have them Pair w. Counselor & Schedule 1st Session

O 1 A WDN o

Notify Mindfuli Team of Incoming Client

(customersupport@mindfuli.com)

{]D 8. Patient Receives Email re: First Session


mailto:customerservice@mindfuli.com

overview

The purpose of the Continuing Care pathway of Mindfuli:

(@)

@)
@)
@)
@)

prevent further substance abuse by fostering behavioral changes and maintenance
support a new lifestyle

assist clients in developing a positive support network

improve client’'s coping strategies and willpower in vulnerable situations

replace former addiction with new, rewarding habits

Although the program is recommended for at least 40 weeks, there is no
specific endpoint for participation in this portion of Mindfuli. Clients are
welcome to remain connected and utilize resources for as long as they like.
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identifying clients

4k

Clients receiving inpatient treatment will also receive
virtual treatment on Mindfuli platform.

Clients are assighed a Care Counselor on the platform
virtually and meet with them Ix/week.

Clients will also participate in exercises from care
counselor during inpatient treatment.

As clients transition to continuing care, virtual
meetings will be consistent.

Concurrent Care will allow for familiarity before
completely transitioning to Continuing Care.




orofessional notification

Send email to

Include in Email:
Signed Release of Information
Face Sheet/Client Information
Diagnosis from treatment center

Designing a Google Form for quick and easy transfer of
onboarding information.
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client sign up

Clients sign up at

Client uses email address to set up account
Provide them your |ID Code to enter in Promotion Box
Client acknowledge all policies and procedures

Selects their counselor, schedules first session,
explores care lounge


http://www.mindfuli.com/

client sign up

Use this code to help us track users from NHBP. This
code gives NHBP clients 25% off their first month.

NHBP102022




walk through with client

Because we are a Relationship-Based
Tech-Enabled platform we find the best outcomes
for client use and participation happen when we
spend ten minutes walking the client through the
sign up process to make sure they understand
how to log in and access care.
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INnside the care lounge

After the client has scheduled a session with their
counselor, encourage them to attend a virtual group,
fill out their online survey, or chat with a counselor.

4k
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Load up our website

[B stors ||_| Gacg | M searc | @ Boxr \ Dawn | @) Ouck ! | 8 AulER | £ User) | G rostor | B @0 @ Sover [ Balane G aeta | G hitps | G bt | (D Home (D He X v - o x
€ 5 C 0 @ mindfulicom s w oB@BM»O@ :
w lyrsvsModemilen.,  JB Mindfui SslesCole. @ 380 View-Ouwesch [l Whoeperoncare. {3 Paylccry | Commun. mindfulincranet @ Kipu-crei1202ip..  (E) Tha Indispansadle

O  Go to mindfuli.com,

lick “Get S d”
C IC et ta rte (]D mindfuli HOW IT WORKS ISSUES TREATED v FAG REVIEWS OUR TEAM CONTACTUS 888-703-3004

Virtual therapy
you'll Love

Connect with a mental wellness team you'll love working with. Find
your individual match in minutes — it's the easiest way fo gef the help
you need!

Aeady have sccout? Sign in

https {fmindfui som/get-started! &
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Next Steps

Elam @20 eme ¢ cneds s x 6ok eeeses mEoEEEEH & &|GIEE e oo |a + 2 b
¢ C (Y & mindfulicom/get-staned, o 2 © »00@ :

o Al m OSt T h e re! o lyreoshodem Hes, B Mindfi Soles Cole.. @) 260 View - Oureach [l Whoepemoncare. {3 Paylociy| Commun el Irarice 7 Q) Mg St 1200X6: () <The Indagersible =
H e re a re t h e {]D mindfuli HOW IT WORKS ISSUES TREATED » £AQ REVIEWS OUR TEAM CONTACTUS 888-703-3004
next steps to
sign up,

5 ClICk “Smeit" Almost There!

Here are the next steps:

1. Click on "Submit” to Create Your Personal Account

2. Answer a Few More Questions
Help us get to know you a little better

3. Select your Plan and Payment Method
Our plans start at less than $25 /week

4. Get Paired with your Therapist or Counselor in Real Time
Select from a small list of recommendations we personalize for you

5. Start your Care
Begin on the path-of improved.mental well-being
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Set up client's account

Elam @2 0emel2 & cned s clc x @oHE: eseeesdneEEEE 006 HEERSRH O + v - 8 x
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o Putclient’s
email address (D

Welcome Back!

o Assign a
password 2

o Click “Continue”

Forgot password?

Don't have an account? Sign up

o TE
Partly sy
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Basic information

Elam d@aoeme » sicned s s x @
&« C O & appmindfulicom/assessment/dG0Re

o) G a t h e r SO m e o tyra vs Modsen Hea. 30 MAexlol Saks Cak.
basic (] mindFfuli
iInformation

¥ eeeee oo BEEE® 600 6ERET %04 + L= O
0679hh-7F55-4af1-9e61 -d57397034d4 o OB N [l. i

wech [l Wrok peron caes.

(4]
@
®

o Name, B
Nickname,
Language,
Pronouns,
Phone and Zip —
Code

o Click “Next”
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Welcome to the Mindfuli Care Lounge

Elom @2 0eme 2 ocne B s slc x 6cNiE:» eeesesnRneBEEE8®ce006RRES %S0 + 22N SR
&« > C ( @ appmindfulicom/homa o 2 % OB %0 . H

. © 30 view-Outrexch [l Whaokeper

ol cieE:
Started” to @0 - @

an Swe rsome 2 Hi Buzz. Welcome to the Mindfuli Care Lounge!
questions about
yo urse |f Let's get some information so :vz‘ijtrifxgunsemr REFEEEES

Wwe can get you Remember: Your counselor or therapist is

v &3 Padocity | Commun mingluli alaoet @ Cipe - (e 1202kip. (E) The hdipensabiv.

% H trained 1o address a wide-range of sympltoms.
ou that is g of symp/
best for you.
—
Z
COPYRIGHT © 2022 Mindfuli, All rights reserved Noad help? Contact s at: customarsuppart@mindfuli com

.
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Get to know you better

o Answer the
qguestions in the
“About You”
section.

o Then select
“Subscribe”

Elom d@a0eme 2 ocne B clslc x &g eeesesnRneBEE8®ce006RRES %S0 +

<« C O & appmindfulicom/vizard/e17939 4775-b976.937331F76b63

w0 lyra vs Modern Hea.. I Medioli Saks Cak.. € 340 View - Dutreach

¢ minaruil

netuli aleeet @ Kipn - e 11202k (B) The bdipensabie,

Let's get to know you better so we can provide you better care.

Provide the follewing infarmation
t ~ you b v hich rac ¥ ity b Jescr
tger d hat is your sexual erientatior

fat ur relationship status? wha, if anyone, currently fives with

What is your employment status? What is your approximate household income?

If applizable, ple pacif hat forred cour 31
t " r hat ar presently struggling with?

COPYRICHT © 2022 Mindfuli, All rights reserved Need help? Contact us at. customers

i L OoOdE-CAlES

v - o X

~@ v oB»O@ :

Logout

.

upport@mindfuli.com
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Select a plan

Elam d@aoome »scne s slc x 6o eeesesRoBEEE®c6006EHEET %08 + v - 8 x
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O Se | eCt a p | a n fo r - ly@vs u..q..: Hea. K v,‘.:lh.h SaksCak.. € 300 View- Outroach [l Whok person cares.. &3 Piloxity | Commun minctli ilanet @ Kipu - e 1202Kip.. () The hdipensatie,
. E]} mindFfuli
the client p———
e Counselor
Connect —
. C a re Tea m Counselor Connect Ca»re Team Connect Therapist Connect
g - - — “199 /s * 299 sy
Connect p_—
e Therapist ‘
Connect

o Click *Subscribe”

Pricing Plans

urae ment o counsolar & cinical thoraplsz team o focused clinesl ThoRpIsT seasions

real-1
Bam-midmight

Subscribe later

122 Mineus, Al righis s Need help? Contact us ot customersuppert@ mindiulicorr
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Collect payment information

Elem @2 0ome » 3icne B clsjc x 6 oK es e eesREeBEEE®ce006RRIED #0128 + Z= 2 et

€ C () @ checkoutstripe.com/p,

vo_b1Kab 2= XBsC3XKTThy AV TiaOpaGe 1 A7 STVjmXKe IMQqsaADSfidkdWxOY HunPyd 1 bippbHNGWixveRTanBURMIGOMY3Y.. o 18 &t © »0@ :

o Add our custom oo S s 19 i I pamaconts A6 PoeiGamont isbiainocts 1V G i
code for your
fa Ci | ity « () mindFuli Pay with card

Emai chad123452mindfulill.com

o Collect credit
card e
information

1234123 v R

) S u b S C r i b e sl $99.00 k»JnI'.ed States T

Add promotion code

Save my into tor secure 1 click checkout

Total due today $99.00

N e BLeOW- AL ES & A saw N



Acknowledgements
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Welcome to the Care Lounge

EMGEZ00RS8 x oK K¥:esE&EEEEEEBeDO00eR3EEC k00 €n + S s
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client to select ®

o Hi Buzz. Welcome to the Mindfuli Care Lounge!

their counselor TR -

Care Team Connect

+ y Your counselor or therapist is waiting
Get paired with your counselor or

O C | iC k 113 pa i r Wit h theis it T eoradaies Remember Yaur counsalor of Therapist 15 trained o 35dress 3 wide range of symprams. Benefits
il !
7 iine e calend
Counselor e

Virtual Groups Learn more about yourself o evista sl 4 ppoet Qg

s azrnent plar
LetsGo 5 o
comp
G planned exsreiscs & SZOIMENTS
LetsCo ursidcs sUPOrT. 2 seasicralmenty

QUSTE OF THE DAY

IF YOU ARE BROKEN, YOU DO NOT HAVE TO
STAY BROKEN.

15elona Comaz ”

Need to chat? Q

o' b el M Fr -t PST Az ot o
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Top Mmatches

Eam d@Eaoeme » sicne s sis x 6o eeeee s ke BEEE® 600 6RRIED %08 + v - 8 x
« C ) & appmindfulicom/car pairing - Q 1B O »0@ :
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o They will select a E ‘

the one that
they Woulq like
to meet with - g canacs

and click
“Continue”
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Schedule a Session

EMGEZ00RS8 x oK K¥:esE&EEEEEEBeDO00eR3EEC k00 €n +

<« C 0 & appmindfulicom/homs

0O Afte r t h ey C h Ose o lyravsMotern Hea.. i Mrdiuli Saks Cak.. € 300 View- Outrsach [l Whote persan caree. &3 Patoxity | Commun

v - o X
ma @« 0@ % 0@ (e )

their Counselor, & o
they should s e e ®
click “Schedule”

to select a time -

for their first

session. g

QUSTE OF THE DAY

TWO THINGS CAN BE TRUE. YOU CAN LOVE
YOUR FAMILY AND HAVE DEEP WOUNDS AS
A RESULT OF YOUR FAMILY EXPERIENCES.

T e T 99
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Schedule a Session with your Counselor

@)

Blom @20 o6 Scne B clsle x &y e s eeesaReBEER® 600 6ERET S0 + 7 %
€ > C 0 & apemindfulicom/homs - a 1@ oitﬂu.

Dates and times o R
will be given to
the clients to
select.

They pick a day
and time.

Enter email and
cell phone for
verification.
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After finished

Elom @2 0eme 2 ocne B s slc x &N eeesesnRneaEE8®ce006RRES S0 + S =l s
&« > C ) & appmindfulicom/homs - a @ v oB »0 . i

o CO nf| r m t h e e m a | | o Lyravs Motern Hea.. I Mrdiuli Saks Cak.. €@ 300 View- Outrsach [l Wrote person care. & Patoxity | Commun il et @ Kipy - CK11202kip (B) The Idbpensati

{3} —_p=
from Calendly was & [ o
. N 2 Hi Buzz. Welcome to the Mindfuli Care Lounge!
received for first T T -
appointment ”"'“
O Learn more about
yourself... complete
survey before your s S =

first session

QUETE OF THE DAY

LetsCo &
MY DARK DAYS MADE ME STRONGER. OR
o0 Check out our e e
MADE ME PROVE IT.

Virtual Groups 7
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Questions
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Off The Street Process

f‘
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Identify Client & Determine Fit

Explain Mindfuli Benefits

Direct Client to Mindfuli.com (on phone)

Walk Them Through Signhup & Select Plan

Have them Pair w. Counselor & Schedule 1st Session

Notify Mindfuli Team of Incoming Client
(customersupport@mindfuli.com)
Patient Receives Email re: First Session
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